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Sent: Fri a , Fe rua 28, 2014 8:30 AM 
it iiiiij <e 
Cc: 
Subject: Facilities Support Feedback Submission — Food service at U (b)(3) 

New Feedback submitted. Please login tn the Facilities Support ii‘/laestro administrator to view. 

Subject: Food service at\:| (b)(3) 
Feedback: I haven't complained in a while but it just continues to get worse. I am sure that is was cost 
saving reasoning to have feud fixed at\:|and trucked here t0\:| but the prpblem is that by the time it (b)(3) 
gets here is barely luke warm and putting it on a warming table will only get it ta warm level. And I am 
not sure abuut the health/safety of microwaving the food on the black plates. Plus I don‘t feel it is my job 
to have to heat faod that} pay far and expect to be hut. 

Next this is the third week this year that there is no bread. Why does this continue to happen? Also they 
have no tematoes. 

I don't mean to whine but I would just like to have the same quality service that HQ anci\:| has when it (b)(3) 
came to food service. 

The last several times I have complained I have received calls and email asking me to talk with people 
abput my problems. Idon’t really have time for that. Just have management to occasionally come to\:| (b)(3) 
and view things as a custemer and they can see the problems. 
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